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## Executive Market Summary

Market Metric | Details |

I
| :
| **Base Market Size** | USD 1.5 trillion |

| **Projected Forecast (2031)** | USD 1.5 trillion |

| **Growth Rate (CAGR)** | 7.50 % |

| **Largest Market Region** | N/A |

| **Fastest-Growing Region** | N/A |
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## Comprehensive Research Analysis

### Overview Points List Flex 49 Share Feature End

Market Overview

Study Period | 2020 - 2031 |

Market Size (2026) | USD 1.5 Trillion |

Market Size (2031) | USD 2.10 Trillion |

Growth Rate (2026 - 2031) | 7.50 % |

Fastest Growing Market | Asia-Pacific |
Largest Market | Asia-Pacific |



Market Concentration | Low | . .
Major Players*Disclaimer: Major Players sorted in no particular order
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### Market Overview

Transaction Banking Market Analysis by Mordor IntelligenceThe transaction bankin
g market size was valued at USD 1.4 trillion in 2025 and is expected to increase

from USD 1.5 trillion in 2026 to USD 2.1 trillion by 2031, registering a CAGR o
f 7.5% over 2026-2031. The transaction banking market is moving toward fee-based

services as banks place greater emphasis on payments, trade finance, and liquid
ity management. Corporate clients increasingly expect funds to move and be visib
le throughout the day, rather than through end-of-day processes. This is increas
ing the value of payment connectivity, cash visibility, and data-rich reporting.
Banks are responding with application programming interfaces, integrated treasu
ry tools, and services tailored to cross-border supply chains. The transaction b
anking market also faces pressure from lower payment prices, legacy technology,
and more demanding compliance requirements.

Key Report Takeaways

* By service type, cash & liquidity management held 46.2% of the transaction ban
king market share in 2025, while payments is forecast to expand at an 8.8% CAGR

through 2031.

* By client type, large corporates held 58.0% of the transaction bankinﬁ market

g?are in 2025, while SMEs recorded the highest projected CAGR at 9.2% through 20
* By primary service channel, relationshiﬁ—manager—led and hybrid channels held

62.4% of the transaction bankinﬁ market share in 2025, while digital and platfor
m-led channels recorded the highest projected CAGR at 10.6% through 2031.

* By industrg vertical, manufacturing and industrial accounted for 24.1% of the

transaction banking market share in 2025, while technology, media, and telecommu
nications is advancing at a 9.0% CAGR through 2031.

* B% geography, Asia-Pacific held 37.8% of the transaction banking market share

in 2025 and is forecast to grow at an 8.6% CAGR through 2031.

### Key Market Trends
Global Transaction Banking Market Trends and InsightsDrivers Impact Analysis*
?river | (~) % Impact on CAGR Forecast | Geographic Relevance | Impact Timeline

Real-Time Corporate Payments and Cash Management | +1.5% | Global, with the stro

n eTt activity in Europe, Asia-Pacific, and North America | Short-term (£ 2 year

S

IS0 20022 Adoption and Cross-Border Payment Efficiency | +0.8% | Global, with pa

Zticulag Televance for EMEA and Asia-Pacific payment corridors | Medium term (2-
years

API-Led Treasury Connectivity and Embedded Banking | +1.2% | North America, Euro

pe, and Asia-Pacific | Medium term (2-4 years) |

Cross-Border Working Capital and Liquidity Optimization | +1.0% | Asia-Pacific,

Middle East and Africa, and South America | Medium term (2-4 years) |

Virtual Accounts and Centralized Cash Management | +0.6% | Global, particularly

multinational business centers | Medium term (2-4 years) |

Digital Onboarding And Straight-Through Processing | +0.4% | Asia-Pacific, South

America, and Middle East and Africa | Long-term %2 4 years) |

Source: Mordor Intelligence |

### Competitive Landscape



Competitive LandscapeCompetitive Landscape

The transaction banking market has a group of large international banks and a wi
der set of regional competitors. JPMorgan, Citi, HSBC, and BNY have broad networ
ks and substantial transaction-banking operations, while DBS, OCBC, Standard Cha
rtered, Deutsche Bank, and BNP Paribas compete through local reach, corridor kno
wledge, and sector coverage. Competition is not uniform because clients value di
fferent combinations of payment reach, cash-management tools, trade services, an
d relationship support. Large banks can invest heavily in technology, compliance
, and global operations, while regional banks can compete where they have strong
domestic payment access or close links to specific trade routes.

Product strategy is becoming more important as clients compare bank platforms wi
th digital payment providers. Citi combined Citi Token Services with 24/7 USD Cl
earing in a live transaction with Siam Commercial Bank in 2026, showing how bank
s are testing new settlement tools while preservin% corporate banking roles. Deu
tsche Bank’s Scaling the Global Hausbank strategy for 2026-2028 targets apﬁroxim
ately USD 5.65 billion (EUR 5 billion) in incremental revenue by 2028, including
growth in payments and servicing. Deutsche Bank also expanded its PayPal mandat
e across the United States, Europe, and Asia-Pacific in January 2026. These acti
ons show that payment infrastructure, trade connections, and digital integration
are central competitive priorities.

Banks also face competition from treasury software providers and diﬁital payment

firms that give companies a bank-agnostic view of anments and cash. These prov
iders can weaken traditional relationship lock-in when a client uses one interfa
ce to manage several banks, so the transaction banking market rewards services t
hat are easy to integrate and use. Supply chain finance is another area where ba
nks and platforms can work together to reach suppliers beyond the first tier. Sm
aller cross-border payments remain contested because users are sensitive to pric
e and ease of use, and banks can respond through their networks, compliance capa
bility, and liquidity services rather than price alone. This will remain a centr
al competitive issue in the transaction banking market.

Transaction Banking Industry Leaders* JPMorgan Chase
* Citigroup (Citi)

* HSBC

* Bank of America

* BNP Paribas

* *Disclaimer: Major Players sorted in no particular order
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### Component Component 3 Scope Of The Report Bottom

Global Transaction Banking Market Report ScogeThe transaction banking market ref
ers to the range of banking services that help businesses, financial institution
s, and governments manage their day-to-day financial operations, including domes
tic and cross-border payments and collections, cash and liquidity management, de
osits and treasury services, trade and supply-chain finance, and working-capita
solutions, delivered through digital platforms, relationship managers, or hybr
id channels across major industry sectors.
The Transaction Banking Market Report is Seﬁmented by Service Type (Payments, Ca
sh & Liquidity Management, Trade & Supply Chain Finance), Client Type (Large Cor
porates, SMEs, Financial Institutionsg, Primary Service Channel (Digital/Platfor
m-led, Relationship-Manager-led/Hybrid), Industry Vertical (Manufacturing & Indu
striai, Energy Resources & Utilities, Retail Consumer & Wholesale Trade, Healthc



are & Life Sciences, TMT, Public Sector & Government, Others), and Geography (No
rth America, South America, Europe, Asia-Pacific, Middle East and Africa). The M
arket Forecasts are Provided in Terms of Value (USD).

By Service TypePayments (Domestic & Cross-border, including Collections) |

Cash & Liquidity Management (Accounts, Deposits, Pooling, Sweeping, Overdrafts,

Treasury Services) |

Trade & Supply Chain Finance (Documentary Trade + Open-Account / Working Capital
Solutions including SCF) |

### Segmentation Accordion Item

By GeographyNorth America | United States |
| Canada |
| Mexico |
South America | Brazil |
| Argentina |
| Rest of South America |
Europe | United Kingdom |
| Germany |
| France |
| Ttaly |
| Spain |
| Rest of Europe |
Asia-Pacific | China |
Japan |
India |
South Korea |
Australia |
Indonesia |
Thailand |
Malaysia |
Singapore |
Vietnham |
Rest of Asia-Pacific |
iddle East and Africa | Saudi Arabia |
United Arab Emirates |
Turkey |
South Africa |
Egypt |
Rest of Middle East and Africa |

M
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## Frequently Asked Questions
#### What is the projected value of the transaction banking market by 20317

The transaction bankin% market is forecast to reach USD 2.10 trillion by 2031, g
rowing at a 7.5% CAGR from 2026.

#### Which service type has the largest transaction banking revenue?

Cash and liquidity management led with 46.2% of revenue in 2025. Payments is for
ecast to grow faster at an 8.8% CAGR through 2031.

#### Why are real-time payments important for corporate treasurers?

Real-time payment systems improve payment tracking and cash visibility, while re
quiring closer management of intraday liquidity and exceptions.

#### Which client group is expanding most quickly?
SMEs are projected to grow at a 9.2% CAGR through 2031 as digital onboarding and



embedded tools make treasury services more accessible.
#### Which region leads transaction banking activity?

Asia-Pacific held 37.8% of revenue in 2025 and is forecast to grow at an 8.6% CA
GR through 2031.

#### How are banks responding to competition from digital payment providers?
Banks are building APIs, integrating services with enterprise systems, and usin

their payment networks, liquidity capabilities, and compliance expertise to di
ferentiate their offerings.



